BizCentral USA Rewards Program Rules		Updated December 2018

Official BizCentral USA Rewards Program Rules
BizCentral USA, CharityNet USA, and ChurchNet USA is excited to offer our new rewards program! The following information describes our current rules and regulations for earning and redeeming points in our rewards program. As needed, we will make updates to our rules, and we may not make an announcement, so make sure you check for updates. 

How To Earn Points
Accounts will be automatically created for you (the customer) by a member of the BizCentral USA staff with the email used to place the customer’s order at the time of purchase.  Please note that there can only be one account per person and per company/organization.
If you do not have an account and would like to start earning points before your first transaction, please contact marketing@bizcentralusa.com and provide your first name, last name, and email address that you’d like to use to create an account. One of our team members will gladly assist you in creating an account and email you a confirmation of your account upon completion. Please note that orders placed with a discount or promotion will not be eligible to earn points. 
· 1 point will be awarded for every $1 spent. Example: a purchase of $100 will earn 100 points.  Exclusions apply (shipping, processing fees, expedite, domain names, etc.)
Customers can also earn points for nontransaction based actions in the following way:
· Earn 5 points for each like of  BizCentral USA, CharityNet USA, and ChurchNet USA on Facebook. 
Only one Facebook account maximum per person. (ex. If you have a personal Facebook AND a business/nonprofit/church/etc. Facebook, you will only be allowed to like us from one account to earn the 5 points. The same rules apply if you have more than one business/nonprofit/church/etc. page.) Personal accounts used to like one of our business’s Facebook pages MUST match the contact name in our rewards system, which placed the order. In the event that the contact person would like to claim credit for liking our facebook page(s) they may email marketing@bizcentralusa.com notifying us of who has already liked us on Facebook for them. 

· Earn 5 points for every BizCentral USA, CharityNet USA, & ChurchNet USA Twitter follow.
Only one Twitter account follow maximum per person. (ex. If you have a personal twitter handle AND a business/nonprofit/church/etc. twitter handle, you will only be allowed to follow us on one to earn the 5 points.) If personal name on Twitter is not available, it is up to the customer to notify marketing@bizcentralusa.com that what their twitter name is and what account to place the credits under in our rewards program. 

· Earn 50 points for every testimonial given on Facebook, Yelp, Better Business Bureau, Angie’s List, Yellow Pages. 
*Maximum of 3 online reviews for a total of 150 points. Account leaving the review must be under the same name as the rewards account for points to automatically be applied. If account name differs, customer must notify marketing@bizcentralusa.com of the actions taken. Upon approval, the Bizcentral team will apply the appropriate amount of points to the account. 

· Earn 25 points for every testimonial published onto our websites (BizCentral USA, CharityNet USA, ChurchNet USA)
Maximum of 75 points

· Earn 200 points for every video testimonial given. You may contact our team at marketing@bizcentralusa.com to learn how to send a video for credit.
Maximum 600 points, 200 points will be given to any testimonial video. To receive 300 points, there must be 3 separate videos, one for BizCentral USA, CharityNet USA, and one for ChurchNet USA.

· Earn 150 points and 10% commission for every referral. Your referral must make a purchase in order for you to receive points. No maximum points on referrals. 

How To Redeem Points
Minimum requirements to be eligible to redeem points is as follows:
· $0 balance on order accounts/paid at least half
· 18 or older
· Must be the person representing the company 
To redeem points on a purchase, customers will need to tell a representative when placing an order that they will be using their points. 
Customers may redeem points only on a future purchase, redemption value may not exceed 50% of total purchase (example: In a purchase of $100, points cannot exceed a $50 value. Unused points can be saved and used for another purchase). 
20 points are equal to $1 when redeeming. For example, if you have earned 500 points, you have a total credit of $25 to be used on a purchase of at least $50. 
Point redemption cannot be combined with any other discounts or promotions. 
Points will expire exactly one year after earning date.
Affiliate partners are able to create a separate account for their own personal purchases. Affiliates accounts used to place orders for their clients/customers will not be able to earn or redeem on said account. 
*If an order is placed using a payment plan, points will be awarded matching original payment and additional points will be added as additional payments are made. Points will not be manually added to complete your order total before a purchase is paid in full. You will receive an email every time points are added to your account. 
If you need to know your points total you may send an email to marketing@bizcentralusa.com or call to request total point balance (407-857-9002). 
Note that all points earned in the My BizCentral Rewards Program must be redeemed through reaching out to a BizCentral USA representative. Points are not transferable.
